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Broken Appointment Fee

It is our opinion that your time is valuable and it has been our philosophy that "You deserve our
undivided attention". It is for this reason that we do not double book.

When we schedule your dental visit, that time is yours: it belongs to you!

When you miss or cancel your appointment without prior notification, Fine Dentistry of Downtown
Orlando will charge a broken appointment fee of $40.00 for every hour your appointment was
scheduled. To avoid this fee please notify us at least 24 hours in advance of your appointment by
speaking with a staff member and not leaving a voice mail message.

On the other hand, procedures may sometimes take longer than planned due to unforeseen
circumstances, but our primary objective is to be on time and on schedule. You can help us by arriving a
few minutes before your scheduled appointment time.

If you have any questions about insurance, treatment or fees, please do not hesitate to address them
with one of our staff members before your scheduled appointment.
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